
New Business Development Specialist 
Position Summary 

Family Features is seeking a New Business Development Specialist responsible for selling our 
content creation and delivery services to a wide variety of brands, agencies and associations.

We are looking for someone who enjoys the challenge of winning new business using email 
and phone outreach and follow-up, a consultative sales process, making prospective client 
presentations via phone and web, and closing deals.

You will be responsible for selling a combination of online, print, social media and video programs 
customized to meet each prospective client’s goals. You’ll work with an energetic team in a 
collaborative work environment that values work-life balance and will receive personalized, hands-
on training along with the opportunity for career growth and unlimited commission.

Our competitive compensation includes salary plus commission, performance incentives and a 
comprehensive benefits package including:

• Medical, dental and life insurance

• 401K with company match

• Generous PTO and holiday allowance

• Casual dress

• Flexible work environment

• Social and team-building activities

• Training and networking opportunities

Key Responsibilities:
1. Reach out to prospective clients via phone, email and in person to introduce Family 
Features’ value proposition, understand the prospective client’s business needs, identify and 
capture all revenue opportunities, build meaningful relationships and sell the value of Family 
Features’ content development, earned media and digital media solutions:

• Discover and close new business opportunities

• Build and cultivate relationships that will generate current and future sales

• Develop an understanding of Family Features’ product offerings to tailor proposals to the  
needs of each prospective client

• Respond to requests for quotes from prospective clients; utilize and engage internal 
partners as needed

• Communicate effectively to prospective clients and internal team members to drive 
positive outcomes

• Set appropriate client expectations in line with company processes and deliverables



2. Effectively work through internal processes and procedures to flawlessly deliver on client 
projects and support accurate sales activity and pipeline reporting:

• Maintain accurate and up-to-date forecasts and pipelines through existing CRM platform

• Comply with pricing and profit guidelines

Education and Knowledge:

• Bachelor’s degree in the fields of Business, Marketing or Communications; or equivalent 
combination of education and work experience

• Working knowledge of Microsoft Office and ability to learn new systems

Experience, Skills and Competencies:

• 5+ years of successful outside sales experience focused on developing new business 
opportunities

• Experience in media/digital sales to brands or their agencies

• Tenacious hunter focused and skilled at prospecting and closing sales

• Comfortable with high-volume outreach

• Strong skills in: qualifying prospects, overcoming objections, initiative, presentation delivery 
and negotiation

• Ability to understand prospective clients’ needs and translate them into products and services

• Excellent written and verbal communication and interpersonal skills

• Come across as credible in the clients’ business, our product offerings and in professionalism; 
ability to develop the client’s trust easily

• Experience in sales reporting/forecasting and documenting client communication in CRM

• Organized, detail-oriented and thorough approach to all responsibilities

• Ability to work within a team or independently

• Show a consistent track record of success in achieving and exceeding annual quota and 
business objectives  

Other:
Occasional travel required (up to 10%)

About Family Features:

Established in 1974, Family Features is a leading producer and distributor of sponsored food 
and lifestyle editorial content. We work with the nation’s top food, home and lifestyle brands to 
create timely and informative print, digital, social and video content. More than 10,000 editors at 
newspapers, magazines and websites around the country use our content in their publications and 
sites annually.

Interested candidates should visit www.familyfeatures.com before sending cover letter and resume to 
Family Features Editorial Syndicate, 5825 Dearborn Street, Mission, KS 66202. Attention: HR 
Careers or email careers@familyfeatures.com. Please note that only those candidates selected for an 
interview will be contacted. No phone calls please.


