
Audience Development Manager 
Position Summary

Family Features Editorial Syndicate, an established and innovative Content Marketing and PR 
services company, is seeking an Audience Development Manager to join our team. Family Features 
offers a friendly, family-oriented work environment, competitive salary and generous benefits 
package. If you’re looking to expand your experience and talents with an industry leader, this is an 
excellent opportunity.

Our competitive compensation includes salary, performance incentives and a comprehensive 
benefits package including:

• Medical, dental and life insurance
• 401K with company match
• Generous PTO and holiday allowance
• Casual dress
• Flexible work environment
• Social and team-building activities
• Training and networking opportunities

The Audience Development Manager will be responsible for expanding the distribution network 
and increasing content usage for Family Features’ media and consumer customers. The ideal 
candidate will have the abilities to persuasively communicate and market products, services 
and solutions to customers and prospects; form strong internal and external relationships and 
partnerships; gather client feedback and monitor industry trends. This position reports to the 
President. 

Desired Skills:

• Bachelor’s degree in Business, Marketing, Journalism, PR, Advertising or related field
• Demonstrated success in sales, marketing, audience development, advertising or public 

relations
• Media sales and marketing experience preferred
• Outstanding verbal and written communication
• Strong sales, prospecting, presentation and relationship-building skills
• Working knowledge of computers, online and CRM/database systems
• Broad knowledge of sales and marketing strategies
• Organized, flexible, team player and leader with aptitude for detail
• Friendly, positive, industrious, outgoing attitude

Duties:

• Grow Family Features’ distribution network to allow for successful placements of sponsored 
content

• Increase customer downloads and placement of content
• Maintain positive relationships with existing customers
• Establish new partnerships with potential customers



• Gather feedback from customers, prospects and industry contacts to better understand cus-
tomer needs and identify opportunities 

• Assist with marketing strategies and tactics to drive customer acquisition and engagement
• Develop and oversee the execution of responsive customer service, department processes and 

customer onboarding
• Manage the development and execution of the Audience Development budget
• Other duties as assigned

About Family Features:

Established in 1974, Family Features is a leading producer and distributor of sponsored food 
and lifestyle editorial content. We work with the nation’s top food, home and lifestyle brands to 
create timely and informative print, digital, social and video content. More than 10,000 editors at 
newspapers, magazines and websites around the country use our content in their publications and 
sites annually.

Interested candidates should visit familyfeatures.com before sending cover letter and resume 
to Family Features Editorial Syndicate, 5825 Dearborn Street, Mission, KS 66202. Attention: HR 
Careers or email careers@familyfeatures.com. Please note that only those candidates selected for 
an interview will be contacted. No phone calls please.


